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Training & tracking through United Academy.

UNITED ACADEMY OVERVIEW

¢ Quality Training that meets U.S. and Canadian regulatory
requirements and standards

¢ QOver 400 unigue course titles
¢ Core courses taught in English, Spanish or French

¢ Hundreds of eLearning courses to meet your OSHA training
requirements, including OSHA 10-Hour and OSHA 30-Hour

e Courses offered in multiple formats for flexibility and to appeal to
various learner types

¢ Equipment Operator Certifications and Fall Protection training
offered in a classroom and blended format (online theory and live
evaluation)

¢ Trench & Excavation, and Confined Space courses offered in a
classroom and online

WALLET CARD

¢ Individual Wallet Card per trainee

| United Academy I0: 1888779
i UAC: TgBMSH

— Custom QR code to view
training easily

— No wear and tear plastic or By Ere—
sticker format ;

— Auto-email reminders when
training is about to expire

- Reports to proactively manage
your training and budget

WHO DO | CALL?

Nic Ciarcia Hugo Castro

Strategic Account Manager = National Account Consultant
(813) 468-3583 (813) 465-2402
nciarcia@ur.com hucastro@ur.com

Dedicated email:

CORE@ur.com

UnitedRentals.com | 800.UR.RENTS

0 How do you know
crews are certified?

® Personal credential cards
give instant access to
training records

¢ Verify certificates and
training online

e Store & track training and
certifications from United
Academy and elsewhere

@ what if they
are not?

e Schedule Classroom instruction and
certification at our location or yours
OR
e Access blended learning 24/7
— Blended Learning Consists of:
1. Theory - Online
2. Exam - Online
3. Practical evaluation - In person

John Swaney

RPDM United Academy
(616) 291-4539
jswaney@ur.com
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Restoration Specific Courses.

Odor and Fire (OCT) and (SRT) Combined

Learn about odor sources, detection processes, equipment,
chemical options and applications. The student will learn the
proper odor removal and deodorization techniques for mitigating
urine contamination, combustion sources such as fire and smoke
damage, and chemical sources such as fuel oil spills as well as
biohazards. The Fire and Smoke Restoration Technician course
covers smoke odor removal, structure cleaning, surface prepara-
tion and finishing, and contents cleaning, including wood furni-
ture, documents, books, and electronics.

Certification: ICRC- OCT and IICRC- SRT
¢ Duration of 3 days

* These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

e | arge classes can be accommodated (participant minimums apply).

Restorative Drying 101 (WRT)

As the essential introduction to water damage restoration, the
Water Restoration Technician course covers water restoration
basics and is an excellent introduction for new technicians and a
thorough review for experienced technicians. Includes an all-new
80-page reference manual. Certification: ICRC Water Restoration
Technician.

Certification: IICRC
¢ Duration of 3 days

* These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

e | arge classes can be accommodated (participant minimums apply).

Carpet Cleaning Technician (CCT)

The Carpet Cleaning Technician course teaches the fundamentals
of carpet cleaning. Topics include fiber types and characteris-
tics, fiber identification, carpet construction and styles, dyeing at
the mill, soil characteristics and the chemistry of cleaning. This
course will also introduce the technician to the 5 methods com-
monly used in carpet cleaning.

Certification: IICRC
¢ Duration of 2 days

¢ These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

e | arge classes can be accommodated (participant minimums apply).

UnitedRentals.com | 800.UR.RENTS

Rgst)orative Drying 101/201 Combined Course (WRT/
ASD

Combines the complete Water Restoration Technician and
Applied Structural Drying courses into a single 5-day program.
For many, combining the WRT and the ASD means less time
away from work and a significant reduction of travel expense.
The Combined Course a great way to bring new staff fully up to
speed or to provide a comprehensive review of the principles of
restoration science and technique. The course includes all the
information and learning experiences provided by the separate
courses. Successful attendees receive both WRT and ASD certi-
fications.

Certification: IICRC
¢ Duration of 5 days

¢ These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

e | arge classes can be accommodated (participant minimums apply).

AMRT

Prerequisite: (IICRC Certification in WRT)The Applied Microbial
Remediation Technician course covers mold and sewage remedi-
ation techniques to individuals engaged in property management,
property restoration, IEQ investigations or other related profes-
sions. Emphasis will be placed on teaching mold and sewage
remediation techniques to individuals who will perform these
procedures in the field. Course graduates will be adequately
equipped to perform remediation services, while protecting the
health and safety of workers and occupants.

Certification: [ICRC
¢ Duration of 4 days

* These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

¢ Large classes can be accommodated (participant minimums apply).

Upholstery and Fabric Cleaning (UFT)

II.C.R.C. Upholstery & Fabric Cleaning Technician classes cover
upholstery fiber categories, fiber identification and testing, man-
ufacturing of the fiber & fabric, chemistry of cleaning, upholstery
cleaning methods, protections, spotting and potential problems.
A student will have a specific knowledge about fabric and fiber
content, as well as furniture construction. This enables students
to identify limitations and potential cleaning related problems, on
a given piece of upholstery.
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Restoration Specific Courses.

Certification: [ICRC

Duration of 2 days
* These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

e Large classes can be accommodated (participant minimums apply).

Trauma Scene Remediation 211

MR 211 is a comprehensive course covering trauma scene clean-
up and decontamination. Attendees will acquire the necessary
skills and knowledge required to properly evaluate, clean and
decontaminate a site following a human trauma event.

Certification: RSA
¢ Duration of 2 days

¢ These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

e Large classes can be accommodated (participant minimums apply).

Xactimate Estimating 283

Acquire the knowledge and practical skills necessary to quickly
create accurate estimates using a variety of Xactimate tools in
one of the only estimating programs in the world that is taught
during a live water loss. Students will estimate a project in real
time as the work is completed. This three-day Intermediate
estimating course is taught by Sean M. Burgess, an Xactimate
Certified Trainer (XCT), who has experience working in both the
insurance and restoration fields. Participants will learn how to
efficiently set up, dimension, scope and deliver professional esti-
mates through valuable hands-on training using real-world data
while a flood is being responded to live in a training environment.
This is for beginning to intermediate Xactimate level students who
are or will be actively working in a restoration environment. Stu-
dents completing this program will be prepared to challenge the
Xactimate Level 1 and 2 user certification exams offered through
Xactware.

Certification: Xactware
¢ Duration of 3 days

¢ These are all pre-scheduled classes and instructor lead courses.
Exam fees, if taken, add $65 per test.

e Large classes can be accommodated (participant minimums apply).

UnitedRentals.com | 800.UR.RENTS
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COURSE PRICING

Training Course

Odor and Fire (OCT) and (SRT)
combined

Restorative Drying 101 (WRT)

Carpet Cleaning Technician

(CCT)

Restorative Drying 101/201
Combined Course (WRT/ASD)

AMRT

Upholstery and Fabric Cleaning
(UFT)

Trauma Scene Remediation 211

Xactimate Estimating 283

Not to Exceed

Maximum
Class Size

Price

$371.07 40
$371.07 40
$278.07 50
$1,208.70 50
$929.07 20
$278.07 20
$417.57 20
$557.07 20
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